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SUMMARY

The 6 Ena i | f or ms 6 makemippossibla tor visitors of a GX WebManager website to
compose an e-mail and send it. This functionality is useful for  reporting error s, requesting
information, and so f orth. Be ¢ a u s eE-ntaihnferm 6 8 mo d an iegrated part of the CMS,

it is guaranteed that the design of the forms will be correct

A standard e-mail form consists of two steps: the first step is for the visito r to enter their
e-mail and message deta ils and the second step is the displaying of a 6 Tank yo ud page. There
are several different ways that you can validate the vi si tnput. 6 s

PREREQUISITE S

Content Management

e Basic Content Management
o Extended Content Management

RELATED TOPICS

Interacti on Management

e E-cards

Connectivity Management

e Advanced Forms

Workflow & Authorization Management

e Personalization Toolkit

VERS ION CONTROL

Version Date Description

1.0 February 4, 2008 Initial version
1.01 February 26, 2008 | Added document ID on title p age
1.02 August 14, 2008 Minor corrections

|
<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://www.gx.nl/ 3/28



E-MAIL FORMSinteraction Management

TABLE OF CONTENTS

1 INtrOAUCHION covieiii s e e 5
2 Definingthe form model ... e e, 7
2.1 Creatingaformmodel ........ccooiiiiiiiiiiiiiiiiis i e 7
2.2 Setting Upthe StePS...ciiiiiciis e 9
2.3 Overview Of SteP ParS ....ocoviiiiiiii e e e 12

231 Step part O0Texdt..i.nput..fiel dd.......ooeoiiiiiinn. 12

232 Step par.t..0.Li.St.0..... s e, 15

233 Step part....0T.eX.t.0...... i . 18

234 Step part AaFi.d.e..upl.aadd ..., . 20
3 Definingan e-mail form ...t e e, 23
4  Placing a form 0N @ Page.......cocovviviiiiiiiiiiiiies i e 25
4.1 Inserting a form content €1EMENt .....coviiiiiiiiiiis 25
4.2 Using entered form values inthe e-mail............ccoooiiiiiiiiiis i 27
‘ <GX> CREATIVE ONLINE DEVELOPMENT B.V. ‘ e-mail info@gx.nl ‘ http://www.gx.nl/ ‘ 4/28 ‘



E-MAIL FORMSinteraction Management

1 INTRODUCTION

An e-mail form is a simple version of a form. Just like more advanced forms, an e-mail form is an
instance of a form model. Before you can place an e-mail form on a page, you have to create an
e-mail form model.

A standard e-mail form model consists of two steps: In step 1, the visitor enters their personal
details and/or a message andinstep2adt hank vy @diplaygdtg the website visitor as an

acknowledgement that the e-mail was successfully sent to the recipient.

Example of an e-mail form:

After the user enters their personal details and clicks [ Send] button, a page with a message like
6Thank you f or vy o ueply asesaoo asipasni.b isVdsplayed.| |
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