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SUMMARY

The 6Advanced Formsd modul e makes it possible to create
inquiries, etc. The focal point of the forms module is maximum flexibility with minimal

settings. For editors it s hould be easy to, for example, compose surveys. Developers with

higher authorizations are able to add more complex constructs by e.g. using XSL.

Forms consist of steps that should be taken in a specific order. This order can depend on the

values entered. T he input can be validated in various ways. Also lots of options are available

to handle forms: sending data by e -mail and/or saving data in a database, form -specific error

handling, 6Thank Youd pages, etc. For ms cetonsuthbso be used
as connections with authorization or pay ment systems and transactions through SOAP.

PREREQUISITES

Content Manage ment
. Basic Content Manage ment
e Advanced Content Manage ment

RELATED TOPICS

Interaction Manage ment
. E-cards
. E-mail forms

Connectivi ty Manage ment
e Verseon Connector
e  Connectivity Services

Workflow & Authorization Manage ment
. Personalization Toolkit
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1 INTRODUCTI ON

Forms can be used to handle interaction with website visitors. In general, a form consists of steps
the visitor can follow to enter data. Based on the data entered, one or more actions are taken,
for example, sending an email . Examples of forms are e-card forms and booking forms.

Example of a form:

< > MywWeb

Content Editing Forms | External database Personalization Products

My Web > Forms » Intake form

Your personal details

Lastname * <35 in passpon>

Firstname * <35 in passpon>

Otherinitials | <as in passports

Gender () Malze O Fernal & Unknown

Date of birth (dd-MM-yyyy) |- v - v

Passport number |

Special meal (if available) |MNone V|

Upload a copy of your passport |[ Browse |

(black and white picture please)

General conditions I agree with the general conditons * (O ves
[o]

PDF wversion

A form is based on a form model. A form consists of steps which, together, create a flow. Such a
flow is defined by means o f validato rs, handlers, and rout ers. For each form, a report can be
generated.

Form models are defined in the Maintain > Forms > Models menu. Forms can be placed on a
page through the Insert > User interaction > Form menu.

E-mail forms, e-card forms, and Verseon forms can also be defined. Explanation of these forms
falls beyond the scope of this document.

The forms module is based on the following principles:

e Form. Aformis always based on a form model . Each form model can have severalforms.
A formis placed on a page. It can be verified if a form has been filled out or not and a
report can be generated.

e Form part > Step > Flow > Form model . Aform model has a flow . A flow is constructed
from steps. A step has one or several form parts (text, list, button, etc.). The display
and appearance can be determined on the step level and on the form parts level.
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e Appearance. In GX WebManager, he different form parts of a step have the same look
and feel as the content elements on a page. The form parts can be opened, closed,
moved and deleted. The steps of a flow can be previewed within the forms functionality.

e Placing a form. Once a form model has been developed and has been used to create a
form, this form can be placed on the website. In GXWebManager, it can be determined
whether the various steps of that form should be on one page or split over several pages.
A step can be shown ononly one page.
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2 DEFINING OPTIONS

Before a form model can be developed, a number of option s have to be defined and set :
e Categories to be able to divide the form models in groups.
e Predefined lists that can be used by the list form parts
e Connections with internaland/or external resources.

e Defining handler, rout er, and validato r rules to be used in the flow definition and on the
form parts inthe steps of a form model.

. Handler definitions to be used in the flow definition of a form model.

A lot of rules and handler definitions are already included in GX WebManager.lIt is, however, also
possible to adapt these rules and handler definitions a nd create new ones.

2.1 Defining ¢ ategories

Create categories to divide the form models in groups. This is not a required step but it does
make it easier to manage form models when the list of forms is large.

= Select menu Maintain > Forms > Options  ,tab [ Catego ries ] .

= Create a category by selecting 6New category?d

[,
Maintain - Options

Forms Categories Predefined lists Resources Rules Handler definitions
, Select: | Exercises | Delete
< New cateqory =
Modal
ffsE Category name: [Book flight
Exercises
webusers

Optionz

G

Verseon

Apply | Close

= Enter the name of the category and click [Apply] : The category is now available on
Form models.

Note: It is also possible to change and delete categories.
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2.2 Predefined lists

I f a form part of the oO6Listd type is placed oothe a form step,
spot or a predefined list can be used. These predefined lists can be create d in the [Options]

menu. This is not a required step, but it is recommended if lists have to be able to be re -used; it

is also a good way of maintaining lists centrally.

Predefined lists can be compiled in two different ways:
. By entering the list elements one by one.

. By defining a query on a database.

2.2.1 Entering list elements manually
= Select menu Maintain > Forms > Options ,tab [Predefined lists 1.

= Create a new predefined I|ist by s emter @atnamedor 6 New | i st d ne
the predefined list next to 'Description’, and click [Apply]

[
Maintain - Options

|»

Feims Categories Predefined lists Resources Rules Handler definitions
T Select: |Gender ;l Delete
Madalz L
Descrlptlon:lGender
Iterns: Yalue Mumerical Checked Delete
Add:
Options I

Werseon

=]

= Enter a value undRRpplyb AHNewvdnpua fietlls medoime dvailable:

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mailinfo@gx.nl | http://'www.gx.n/ ‘ 10/87 ‘




ADVANCED FORMSonnectivity Managem ent

[Gender ]| Delete

1 =llmale ]

I

You can now enter subsequent values.

= Enter the remaining values that you want to have in the list. The order of the values
here is also the order t hat the list elements are shown :

[Gender -]/ pelete.

e |
[z =ffemale [

G elmknown [
—

= In the column next to the values, a numeric value has to be entered because the list
elements will be written to a database in which the numeric values fill an indexing

column. For example :
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-
A, =
Maintain - Options
Feie Categories Predefined lists Resources Rules Handler definitions
Select:lGender ;I Delete
Models R—ng
DEscrlptlnn:lGender
e ¥Yalue Numerical Checked Delete
1 v”MaIe |z r r
Options
2 -”Femala |3 r r
@ 3 v"Unknown |1 r r
add:
Verseon I

=

Note: If no numerical values are entered, the values entered by the user will not be able
to be reused, for example, in a confirmation mail.

= The defaukvalue(s)can be sel

ected in the 6Checkedd col umn:

The predefine d list can now be selec ted for a Form model.

Note: It is also possible to change and delete list elements and lists.

2.2.2 Entering list elements b ased on a query

Select menu Maintain > Forms > Options ,tab [ Predefined lists ].

Select 6New queryd next t

o 0 Bred lstcthatdis Hased anrae at e a
query:

new
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