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S UMMARY  

The ôAdvanced Formsõ module makes it possible to create forms for surveys, registrations, 

inquir ies, e tc . The focal point of the forms module is maximum flexibility  w ith min imal 

settings. For editors it s hould be easy to, for examp le, compose surveys. Developers w ith  

higher au thor izations  are ab le to add more comp lex construc ts by e.g. us ing XSL.  

Forms consis t of s teps that shou ld be taken in a spec ific  order. Th is order can depend on the 

values en tered. T he inpu t can be validated in various ways. Also lo ts o f options are availab le 

to hand le forms: send ing data by e -mail and/or sav ing data in  a database, form -spec ific  error 

handling, ôThank Youõ pages, etc. Forms can also be used for specific types of integration such 

as connec tions w ith  au thorization  or pay ment syste ms and  transac tions through SOAP.  

 

 

PREREQUISITES  

Content Manage ment  

 Basic  Conten t Manage ment  

 Advanced Content Manage men t  

 

 

RELATED TOPICS  

Interac tion Manage men t  

 E-cards  

 E-mail forms  

 

Connec tivi ty Manage ment  

 Verseon Connec tor  

 Connec tivity Serv ices  

 

Workflow & Author ization Manage men t  

 Personalization Toolkit  

 

 

VERSION CONTROL  

Version  Date Description  

1.00 April 1 , 2008 Initia l version  

   

   

   

   



ADVANCED FORMS Connectivity Managem ent  

 

  e-mai l i nfo@gx .n l  http://w ww .gx .nl/  4/ 87  

 

T ABLE OF CONTENTS  

1 Introduction  ................................ ................................ ................................ ............ 7 

2 Defining  options  ................................ ................................ ................................ ....... 9 

2.1  Defining  categories  ................................ ................................ ................................ 9 

2.2  Predefined lists  ................................ ................................ ................................ ...  10 

2.2.1  Entering list  elements manually  ................................ ................................ .....  10 

2.2.2  Entering list  elements based on a query  ................................ ..........................  12 

2.3  Creating  a databas e res ource ................................ ................................ .................  13 

2.4  Rules ................................ ................................ ................................ .................  16 

2.4.1  Viewing rules ................................ ................................ ..............................  16 

2.4.2  Handler ð overview of fields  ................................ ................................ ..........  17 

2.4.3  For m validator ð overview of fields  ................................ ................................ .  21 

2.4.4  Router ð overview of fields ................................ ................................ ............  24 

2.4.5  Validator  ð overview of f ields  ................................ ................................ ........  27 

2.4.6  Creating  and deleting rules  ................................ ................................ ...........  30 

2.5  Handler definit ions  ................................ ................................ ..............................  31 

2.5.1  Creating  and deleting handler definit ions  ................................ ........................  33 

3 Defining  a for m model  ................................ ................................ .............................  35 

3.1  Introduction  ................................ ................................ ................................ .......  35 

3.2  Defining  a for m model  ................................ ................................ ..........................  36 

3.3  Defining  steps  with for m parts  ................................ ................................ ...............  38 

3.4  Overview of for m parts  ................................ ................................ .........................  41 

3.4.1  Form part ôText input fieldõ ................................ ................................ ..........  41 

3.4.2  Form part ôListõ ................................ ................................ ..........................  44 

3.4.3  Form part ôTextõ ................................ ................................ .........................  47 

3.4.4  Form part ôUpload fileõ ................................ ................................ ................  48 

3.4.5  Form part ôButtonõ ................................ ................................ ......................  50 

3.4.6  Form part ôSubformõ ................................ ................................ ....................  52 

3.4.7  Form part ôExceptionõ ................................ ................................ ..................  55 

3.5  Setting up the f low  ................................ ................................ ..............................  57 

3.6  Overview of va lidat or s ................................ ................................ ..........................  57 

3.7  Overview of handlers ................................ ................................ ............................  57 

3.8  Overview of routers  ................................ ................................ .............................  59 

3.8.1 Abort (Afbr eken)  ................................ ................................ .........................  59 

3.8.2  Abort with precondition (Afbreken bij  prec onditie) ................................ ............  60 

3.8.3  I f then (Als  dan) ................................ ................................ ..........................  62 

3.8.4  Aft er error mess age go to (Ga bij  fout melding  naar)  ................................ ..........  63 



ADVANCED FORMS Connectivity Managem ent  

 

  e-mai l i nfo@gx .n l  http://w ww .gx .nl/  5/ 87  

 

3.8.5  Go to page -  set  centra lly  (Ga naar pag ina -  centraa l instellen)  ............................ 64 

3.8.6  Go to page -  set  decentra lized (Ga naar pagina -  decentraa l instellen)  .................. 66 

3.8.7  Go to step (Ga naar  stap)  ................................ ................................ .............. 67 

3.8.8  Ret urn to origina l URL (Ga terug  naar  oorspronkelijke URL)  ................................ .68 

3.8.9  Aft er error mess age return to page (Terug  naar pag ina na fout melding)  ................. 69 

3.8.10  Ret urn to previous  page (Terug  naar vor ige pag ina)  ................................ ......... 69 

3.9  Flow example  ................................ ................................ ................................ ...... 71 

4 Defining  a for m  ................................ ................................ ................................ ...... 73 

4.1  Viewing a for m  ................................ ................................ ................................ .... 73 

4.2  Creating  an additional for m  ................................ ................................ ................... 74 

4.3  Renaming a for m ................................ ................................ ................................ .. 75 

5 Plac ing  a for m on a page ................................ ................................ .......................... 77 

5.1  Personalized confir mat ion e -mail  ................................ ................................ ............ 78 

5.2  Viewing generated XML and X SL c ode ................................ ................................ ....... 78 

6 Generating  a for m report  ................................ ................................ ......................... 83 

6.1 Creating  the handler definition  ................................ ................................ ............... 83 

6.2  Creating  the handler rule ................................ ................................ ....................... 84 

6.3  Adding  the handler rule to the model f low  ................................ ................................ 85 

6.4  Exporting enter ed for m data to a report f i le  ................................ ............................. 86 

6.4.1  Problem: no export f i le created  ................................ ................................ ..... 87 
 



ADVANCED FORMS Connectivity Managem ent  

 

  e-mai l i nfo@gx .n l  http://w ww .gx .nl/  6/ 87  

 

 



ADVANCED FORMS Connectivity Managem ent  

 

  e-mai l i nfo@gx .n l  http://w ww .gx .nl/  7/ 87  

 

1  INT RODUCTI ON  

For ms can be used to handle interaction wit h webs ite visit ors.  In genera l, a for m cons ists of steps  

the visitor can follow to ent er data.  Based on the data entered, one or more actions are  taken, 

for example, s ending an email .  Examples  of for ms  are e -card for ms and booking for ms .  

Example of a  for m:  

 

A for m is based on a for m model.  A for m consists of steps which, together, create a f low.  Such a 

f low is defined by means o f va lidato rs, handlers, and rout ers. For each for m, a report can be 

generated.  

For m models are defined in the Maintain  > Forms >  Models menu. For ms can be placed on a 

page through the Inser t > User interaction > Form menu.  

E-mail forms , e-card forms , and Verseon forms  can a ls o be defined.  Explanation of thes e for ms  

fa lls bey ond t he scope of this doc ument.  

The for ms  module is  based on the following  princ iples:  

 Form. A for m is a lways based on a form model .  Eac h for m model can have sev era l for ms.  

A for m is  pla c ed on a page. It can be verif ied if a for m has been fi lled out or  not  and a 

report  can be generated.  

 Form par t > S tep > Flow > Form model . A for m model has a fl ow .  A f low is c onstructed 

from steps.  A step has one or sev era l form parts  (t ext, list, button,  etc.).  The dis play 

and appearanc e can be det er mined on the st ep level and on the for m parts level.  
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 Appearance . In GX WebManager, the different for m parts of a step have the same look  

and feel as the cont ent elements on a page.  The for m parts can be opened , c losed, 

moved and deleted.  The steps of a  f low can be previewed wit hin t he for ms functionality.  

 Plac ing a form . Onc e a for m model has been developed and has been us ed to create a 

for m, this for m can be placed on t he webs ite.  In GX W ebManager, it can be deter mined 

whether  the var ious steps of that for m should be on one page or split ov er severa l pages. 

A step can be shown on only  one page. 



ADVANCED FORMS Connectivity Managem ent  

 

  e-mai l i nfo@gx .n l  http://w ww .gx .nl/  9/ 87  

 

2  D EFINING OPT IONS  

Before a for m model can be developed, a  number  of option s  hav e t o be defined and set :  

 Categor ies  to be able to divide the for m models  in groups.  

 Predefined l ists  t hat can be used by t he list for m parts .  

 Connections wit h int ernal and/or external resources.  

 Defining handler , rout er , and va lidato r  rul es  to be used in the f low definition and on the 

for m parts  in the steps  of a for m model.  

 Handler  definitions  to be used in the f low definition of a for m model.  

A lot of rules and handler definit ions are a lr eady inc luded in GX  W ebManager. It is, however, a lso 

possible t o adapt t hese rules  and handler  definitions a nd create new ones.  

2.1  Def in in g c ate gor ie s  

Create categories  to div ide the for m models in groups.  This  is not a required step but it does 

make it easier  to manage for m models when  the list  of for ms  is large.  

 Select  menu Maintain > Forms > Options , tab [ Catego ries ] .  

 Create a category by selecting ôNew categoryõ next to ôSelectõ. 

 

 Enter the name of the category  and c lick  [Apply] :  The c ategory is now available on  

For m models.  

Note :  I t is a lso possible to change and delete categories .  
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2.2  Pre def in ed  l i sts  

If a form part of the ôListõ type is placed on a form step, the associated list can be defined on the 

spot or a predefined list can be used.  These predefined lists can be creat e d in the [Options]  

menu.  This is not a requir ed step , but it is recommended if lists have to be able t o be re -used; it 

is a lso a good way of mainta ining  lists c entra lly.  

Predefined lists can be compiled in t wo different ways:  

 By enter ing  the list elements one by  one.  

 By defining a query on a database.  

2.2.1  Entering li st elements manually  

 Select  menu Maintain > Forms > Options , tab [Predefined  l ists ] .   

 Create a new predefined list by selecting ôNew listõ next to ôSelectõ, enter a name for 

the predefined list  next  to 'Description' , and c lick  [Apply] :  

 

 Enter a value under ôAddõ and click [Apply ] .  New input fields  become available:  
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You can now enter subsequent  va lues . 

 Enter the remaining v a lues t hat you want  to have in the list . The order of the va lues  

here  is  a ls o t he order t hat the list elements are s hown :  

 

 In the c olumn next to the va lues , a  numeric va lue has to be entered because the list 

elements will be written to a database in which the numeric v a lues  fi ll an indexing  

column. For example :  
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Note :  I f no numerica l va lues  are entered, the va lues entered by the user will not be able 

to be reused, for example, in a  confir mation mail.  

 The default  va lue (s)  can be selected in the ôCheckedõ column: 

 

The predefine d list  can now be selec ted for  a  For m model.  

Note :  I t is a lso possible to change and delete list  elements and lists.  

2.2.2  Entering li st elements b ased on a query  

 Select  menu Maintain > Forms > Options , tab [ Predefined l ists ] .   

 Select ôNew queryõ next to ôSelectõ to create a new predefined list that is bas ed on a 

query:  


