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SUMMARY 

The ôE-mail formsõ component makes it possible for visitors of a GX WebManager website to 

compose an e-mail  and send it . This functionality is useful for reporting error s, requesting 

information, and so f orth. Because the ôE-mail form sõ module is an integrated part of the CMS, 

it is guaranteed that the design of the forms will be correct .  

 

A standard e-mail form  consists of two steps: the first step  is for the visito r to enter their 

e-mail and message deta ils and the second step  is the displaying of a ôThank yo uõ page. There 

are several different ways that you can validate the visitorõs input.  
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1 INTRODUCTION 

An e-mail  form  is a simple version of a form. Just like more advanced forms, an e-mail  form  is an 

instance of a form model. Before you can place an e-mail  form  on a page, you have to create an 

e-mail  form  model.  

 

A standard e-mail  form  model consists of two steps: In step 1, the visitor enters their personal 

details and/or a message and in step 2 a ôthank youõ page is displayed to the website visitor as an 

acknowledgement that the e-mail  was successfully sent to the recipient.  

 

Example of an e-mail  form : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After the user enters their personal details and clicks [ Send]  button , a page with a message like 

ôThank you for your reaction. We will reply as soon as possibleõ is displayed.  
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The e-mail  and the e-mail  form are separated from each other so that you have the 

option of split ting  a form  over more than one page (for example, step 1 will be placed  on 

page A and step 2 on page B). 

 

The different steps of an e-mail  form  are kept together regardless of the pages on which 

they are placed;  therefore e ach step of a form can only be used once. If a step of a n e-

mail  form is shown on a page, it can no longer be selected in another form element.  

 

If you want to place an  (e-mail)  on multiple pages on a website, you need to creat e 

multiple (e-mail) form instances of the associated (e-mail) form model. These form 

instances can then be used in different  (e-mail)  form elements.  
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2 DEFINING THE FORM MODEL 

2.1  Creating a form model  

 Select Maintain  > Forms > E- mail form m odels  from the menu.  

 

 Create a new e-mail  form  model by clicking the [New form model]  button and 

selecting the new e-mail  form  model next to ôSelectõ: 
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 Enter the following data for the new model :  

 

o A unique ôNameõ for the form model. 

o Option:  Select the ôCategoryõ this form model will belong to. These are the 

categories that are defined on the [Categories]  tab of the [Options]  tab 

(Maintain > Forms > Options ). Using categories makes it easier to loc ate 

and manage multiple form models .  Note:  Categories are only available  i f  license 

component ôAdvanced Formsõ is present. 
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2.2  Setting up the steps 

Perform the following tasks to set up the steps for the e-mail  form model. The following example 

shows how to set up an e-mail  form that contains six text input fields. For other types of step 

parts, see ô2.3 Overview of s tep parts õ.  

 

All e-mail  form models contain two predefined steps: ôE-mail formõ and ôThank youõ. You cannot 

delete these steps  or add additional steps, but you can rename them .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ôThank youõ step displays a page containing text thanking the sender for their e-mail  address.  
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To add step parts , proceed as follows:  

 

 On the [Steps]  tab, click on the button of the desired part: ôText input fieldõ, ôListõ, 

ôTextõ, or ôUpload fileõ. In this example we will add text input fields. The ôText input 

fieldõ will appear underneath the button row.  

 

 

 

 

 

 

 

 

 

 

 In the ôDescriptionõ field, enter a description. This is the text that will appear to the left 

of the input field in the e-mail  form.  

 

 Enter the default value for this field. If you want the field to be empty in the form leave 

this field blank.  

 

 Indicate  whether this field is required.  
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 Click [More options ] .  

 

 Select the type of ôDisplayõ (for example, a read-only form or an input form).  

 

 In the ôDefault stylesheetõ field you can enter CSS to adjust the layout of the  form part. 

If, for example, a fields should be 100 pixels wide, width:100px  can be entered here. 

This can be overruled for the individual fields.  

 

 One by one, add additional parts to the step .  

 

 To preview the form, click  the [ Preview ]  tab at the bottom  (see A in the image 

below). For example :  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Fill the second step with a message for the visitor. The fields on this step are not 

included in the e -mail.  
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2.3  Overview of step parts 

Steps can contain parts of the following types :  

 

 Text input field s 

 Lists 

 Text 

 File uploads 

 

2.3.1  Step part ôText input field õ 

 

Using this step part, you can create fields in an e-mail  form into which website users can type 

text. It can, for example, be used to enter personal data, passwords, notes, dates, numbe rs, e-

mail addresses, and so forth. You can define whether the field is required, the width and height  

of the field, embellish its look and feel with inline CSS styles and, if it is a password field, mask 

the input in the web browser as the visitor is ente ring the text.  
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The fields of this part have the following meanings:  

Field  Description  

Description  

 

Label for the text input field.  This is the text that appears in 

the e-mail  form when it is displayed on the website. If the field 

is required, an asterisk (*) appears to the right of the last letter  

in the word .  

Default value  

 

Default text  for this text input field.  If left blank, there is no 

default text. Default text can be modified by the website 

visitor.  

Required 

 

Determines whether t his text input field is required. If it is 

required, an asterisk (*) appears to the right of the last letter 

in the word.  

More Options  

Presentation  

Representation   

 

Determines the look and feel of the field.  

By default, these options are available:  

 WM formpart (writable field)  

 WM formpart date DDMMYYYY (date field) 

 WM formpart hidden (invisible field)  

 WM formpart readonly (read -only field)  

 WM formpart Validation (input in the field will be validated 

to ensure it is in the correct format, for example, if it is an 

e-mail  address, that it is of the form xxx@domain.com ).  

Maximum length  Specifies the maximum number of characters allowed in this 

text input field.  

 

Width  

 

Specifies the width  of the text input field (in characters ).  

Height  

 

Specifies the height of the text input field (in lines ).  

Password 

 

Specifies that this is a password field . When the visitor enters 

their password, asterisks are displayed instead of characters  in 

order to mask the content .  

CSS class 

 

Allows you to adjust the layout of the  field using CSS. 

For example, if this text field should be 50 pixels wide, you 

would enter  width:50px .  
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Help text  

 

Specifies the text that should display if the visitor clicks a Help 

icon. What exactly happens to this text is determined in the 

website design. 

Additional text  

 

Allows you to display text behind the text input field. What 

exactly happens to this text is determined in the design.  

Advanced 

Personalization  

 

Determines which type of visitor this text will  be visible to. If 

there is no personalization, the text in the input field is visible 

to all visitors.  

XSL tag 

 

The name of the tag for this text input field in the session. If 

this field is left blank, the internal WebManager ID is used. 

XSL tags are useful for personalization rules. XSL tags are also 

used to position the fields in the design.  

Validation rules  

Validation  

 

Validation rules for this text input field. These rules are 

defined on the [Rules]  tab of the [Options]  tab next to 

type = ôValidationõ (only available through the Adva nced Forms 

module).  

By default, the following validation rules for text input fields 

are defined (this list depends on modules you have purchased 

for WebManager):  

 Check date format  

 Check e-mail  format  

 Check number format  

 Check date range 

 Check decimal  form at 

 Check decimal range 

 Check number range 

 Check ZIP code format 

 Check telephone number format  
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2.3.2  Step part ôListõ 

 

This step part present s a list of selectable items. There are three variants :  checkbox, radio 

button, and pull -down menu. For check boxes and radio buttons, you can choose whether the 

items are displayed horizontally ( side-by-side) or vertically ( from up to down ). The items can be 

entered manually or you can use predefined lists.  For example:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As defined above, the list wi ll appear as follows on the website:  
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The fields of this part have the following meanings:  

Field  Description  

Description  

 

The list label.  This is the text that will appear as the title for 

the list on the website.  

Items 

 

Indicates from where the  items are derived: The items can be 

either entered manually or derived from a predefined list . 

Predefined lists are created on the [Predefined lists]  

tab in the Maintain > Forms > Options  dialog box. Note:  

If this module has not been purchased, predefined  lists are 

not available.  

 

Add items manually using the [Add item]  button. Click [Add 

item]  ɧ A field will appear above the [Add item]  button. 

Enter a name for the list item and assign a numerical value to 

it. The numerical value assigned to the item is the identifier 

for it in the session. Click Save (or Alt-S) after each item to 

create subsequent list items. If you want one of the list items 

to be selected by default, select ôCheckedõ next to it. 

 

Example: 

 

 

 

Default value  

 

Indicate the default items:  

 As determined in the item definition .  

 Retrieve the value (s) from another form field in a 

previous step from the pull -down list .  

List type  

 

The format of the options list: Check box, radio button, or 

pull -down menu. 

Orientation  

 

For check boxes and radio buttons , select the orientation of 

the list: horizontal  (next to each other  from left to rig ht ) or 

vertically ( from top to bottom ).  

Required 

 

Determines whether at least one item must be selected.  
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More Options  

Presentation  

Representation  

 

Determines the look and feel of the field.  

By default, these options are available:  

 WM formpart (writab le field)  

 WM formpart date DDMMYYYY (date field) 

 WM formpart hidden (invisible field)  

 WM formpart readonly (read -only field)  

 WM formpart Validation (input in the field will be validated 

to ensure it is in the correct format, for example, if it is an 

e-mail  address, that it is of the form xxx@domain.com).  

Help text  

 

Specifies the text that should display if the visitor clicks a Help 

icon. What exactly happens to this text is determined in the 

website design.  

Additional text  

 

Used to display text behind the  text list . What exactly happens 

to this text is determined in the design.  

Advanced  

Personalization  

 

Determines which type of visitor this text will be visible to. If 

there is no personalization, the text in the input field is visible 

to all visitors.  

XSL tag 

 

Name of the tag for this text input field in the session. If this 

field is left blank, the ID is used.  

The XSL tag is useful for personalization rules. The XSL tag is 

also used to position the fields in the design.  

Validation rules  

Validation  

 

Validation rules for this list. These rules are defined on the 

[Rules]  tab of the [Options]  tab next to type = ôValidationõ. 

By default, no validation rules are defined for lists.  
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2.3.3  Step part ôText õ 

 

The text step part  is used to display text and/or image( s) on the e-mail  form. For example:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the website, the text part will appear as follows:  
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The fields of this part have the following meanings:  

Field  Description  

Description  

 

The text to be displayed on the form.  

Image 

 

Select an image, if any, to display on the form.  

Image alignment  

 

Controls the a lignment of the image. The options are: 

ôCenteredõ, ôLeftõ, ôRightõ, or ôClearõ. 

More Options  

Presentation  

Representation  

 

Determines what the text should look like.  By default, there 

is only one option:  

 WM formpart (default text field)  

Advanced  

Personalization  

 

Determines which type of visitor this text should be visible to. 

If there is no personalization, this text is visible to all 

visitors.  
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2.3.4  Step part ôFile upl oadõ 

 

This part allows website visitors to upload a file to the website (for example, a passport picture  

or a submitted article ). This is accomplished by entering a path and file name or navigating to the 

file by clicking the [Browse]  button .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An example of how the file upload appears to the website visitor:  
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The fields of this part have the following meanings:  

Field  Description  

Description  

 

The label that will appear beside the upload field in the 

browser.  

Required 

 

Determines whether a file must be selected or not.  

More options  

Presentation  

Representation  

 

Determines what the upload should look like.  

By default, there is only one option:  

 WM formpart (default layout)  

Help text  

 

Enter text that can be displayed when clicking a Help icon. 

What exactly happens to this text is determined in the design.  

Additional text  

 

Enter text to display below the upload field (for example the 

file types allowed, maximum size, etc.).  

Advanced  

Personalization  

 

Determines which type o f visitor this upload option should be 

visible to. If there is no personalization, this part is visible to 

all types of visitors.  

XSL tag 

 

Name of the tag for this upload in the session. If this field is 

left blank, the internal WebManager ID is used. 

The XSL tag is useful for personalization rules. The XSL tag is 

also used to position the fields in the design.  

Validation rules  

Validation  

 

Validation rules for this upload. These rules are defined on 

the [Rules]  tab of the [Options]  tab next to type = 

ôValidationõ. 

By default, no validation rules are defined for uploads.  
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3 DEFINING AN E-MAIL FORM 

You create e-mail form s for use on a page using an existing e-mail form model . Multiple e -mail 

forms can be created using the same e-mail  form model . This allow s you to use the same e-mail 

form in multiple locations on the same website .  

 

To maintain ex isting forms or create new ones:   

 

 Select menu Maintain > Forms > Email forms .   

 

 From the list of existing e-mail  forms, select the form you want to see the details  of (see 

A in the image below ).  

 

When a new e-mail model  is created,  GX WebManager automatically also creates an e-mail  form  

instance with the same name as the model. The form instance can be renamed here in the ôNameõ 

field  (see B).  If the form is already  in use on one or more pages, the names are listed under 

ôPageõ (see C).  
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Creating more e-mail  form  instances from an e-mail form  model has to be done manually.  

 

 Select the model to use for this e -mail form  from the pull -down menu (see A in the 

image below ).  

 

 Type a name for the  new e-mail form in the ôNameõ box (see B) and click [ OK] .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The new e-mail  form  is now displayed in the list of existing forms .   
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4 PLACING A FORM ON A PAGE 

4.1  Inserting a form content element 

Once a form model has been created  and has been used to create an e-mail  form instance, th e 

form can be placed on a page.  To do this, perform the following steps:  

 

 Place a form content element on a page using the Insert > User interaction > 

For m menu. 

 Select the desired form  from the ôShow formõ list: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 If not all steps from this form should be shown on the same page, select ôSpecifyõ and 

check only those steps to be placed on this page. The other steps can be placed on other 

pages later:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note : A step can be shown on only one page. It may not appear more than once.  
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 Enter the e -mail address where the information that the website visitor enters should be 

sent.  

 

 Change the value of the Subject (if necessary) to alert the e-mail  recipient of the nature 

of the e -mail they will receive as a result of the e -mail form being filled out :  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Click [ Save]  or press <Alt-S>. The e-mail form  is now ready to be used by website 

visitors.  

 



E-MAIL FORMS Interaction Management  

 

  e-mail info@gx.nl  http://www.gx.nl/  27/ 28  

 

4.2  Using entered form values in the e-mail  

Using XSL it is possible to retrieve entered form values , for example, the visitorõs name and e-

mail address. These values then can be incorporated in the e -mail .  

 

In the follow ing example, an XSL tag is assigned to the entered text of a form step that qu eries 

the name of the visitor.  The name of the tag is ôsendernameõ: 
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In the Form content element  of the e -mail , the entered value of this form field can be used. In 

the following example: the entered value is included in  the subject of the e -mail that is sent.  

 

 

The following statement retrieves the value of the input field with XSL tag ôsendernameõ: 

 

 

This value can be put into the Form content element , in the field  with the e -mail  subject :  

 

<xsl:value - of  

     select="//flow/formelement/formpart[@xsltag='sendername']/userentry" />  


