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SUMMARY  

The ôWho-is-Whoõ is a digital directory where every person can get a personal space on the 

website.  It is possible to search for a person.  Information about the department, func tion, but 

also a picture, contact information, etc. can be saved in the ôWho-is-Whoõ. A central 

management module is available to enter data.  

 

 

PREREQUISITES  

Content Management  

 Basic Content Management  

 

 

RELATED TOPICS  

Content Management  

 Advanced Content M anagement  

 

 

VERSION CONTROL  

Version  Date Description  

1.0 September 5, 2008 Initial version  
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1  MAINTAINING THE WHO -IS -WHO  

The Who-is-Who functionality, also called employee directory , is used to place searchable 

information about the people in an organization on the website.  Directories are often used on 

intranets.  It is, of course, also possible to offer data about certain people externally.  This way, a 

face can be put with the management of a company or a c ity council.  

 

This chapter describes the actions related to the maintenance of the Who -is-Who functionality:  

 

 Creating and maintaining persons.  

 Creating and maintaining selection lists.  

 

In order to find persons through the website, they should be entered first.  Select the Maintain  

> Who- is - Who menu. A pop-up window appears with four tabs:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the [Persons]  tab persons can be entered, searched for, and modified .  Before starting these 

actions, the following items should be completed:  

 

 On the [Categories ]  tab,  selection lists for departments, functions, and locations 

have to be entered.  

 On the [ Presentation ]  tab, f ields that are not relevant for persons should be 

checked. These fields will not be shown on the website.  

 On the [Required fields ]  tab date that is  required for a person can be indicated.  

Without this data, a person cannot be saved in the directory.  
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1.1  Deact ivat ing non -relevant f ields  

On the [ Presentation ]  tab non-relevant data can be checked.  This prevents having to 

complete too many fields that are never used.  The order in which the fields are shown on the 

website can also be determined here.  

 

Note :  The checked fields are shown on the [Persons]  tab, but they do not have to be 

completed.  

 

Example: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The original field names are displayed under the ôColumn name edit environmentõ. These cannot 

be modified.  The field labels as shown on the website ar e displayed under ôColumn name website 

environmentõ. These can be modified.  For example, labels can be displayed in a nother language.  
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1.2  Creat ing l is ts  

The [Persons]  tab contains a number of fields that can be completed directly, but there are 

also a number of fields with underlying selection lists.  These selection lists are completed on the 

[ Categories ] tab.  The selection lists that are checked on the [ Presentation ]  tab are 

displayed here but do not have to be completed.  

 

For example:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If ôYesõ next to ôDepartment clickable in detailviewõ is checked, visitors ð on the page where data 

of a specific person  is shown - can click on the department name to view all the persons working 

in that department.  This can also be done for functions and locations.  In the image above, for 

example, ôDepartmentsõ, ôfunctionsõ,  and ôLocationsõ are clickable .  

 

In the example  below, the department (Consultancy ), the function ( Consultant),  and the location 

(Paris) are orange and underlined, which m eans these fields are clickable :  
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1.3  Required f ields  

On the [ Required fields ]  tab t he fields that are required to be compl eted in the directory 

can be determined.  It is recommended to at least select First name  and Last name.  

 

Example: 

 

 

 

 

 

 

 

 

 

 

 

 

A required field can be made optional again by checking the ôDeleteõ box and saving the changes. 

 

Attention :  Once persons have been entered, they will not be verified again if changes are made 

on this tab.  It is possible that a certain field is checked as a ôRequired fieldõ, but this will have no 

bearing on persons entered earlier.  

 

1.4  Creat ing a person  

Persons are entered on the [Pers ons]  tab . If persons have already been entered, they can be 

found by clicking the first letter of the last name or clicking [All] .  

 

For example, clicking [g] will yield:  
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Next, clicking a person will display his or her data:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Create a new person as follows:  

 

 Click the [Create new person]  button.  
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 Complete the applicable fields.  A number of data - ôDepartmentõ, ôFunctionõ, and 

ôLocationõ - are selected from the pull -down menus (the underlying selectio n lists are 

maintained on the [Lists]  tab).  

 

 Using the [Browse]  button, a picture can be added.  A new window opens to allow 

searching for the picture file.  Accepted file formats for a picture are JPEG/JPG and PNG.  

The standard dimensions of a small passport picture are 100x120 pixels.  

 

 Click [Apply]  to save the data.  

 

To delete a person, check the ôDeleteõ box next to that personõs name and click the [Apply]  

button.  

 

To modify a person, select that person, modify the data, and click [Apply] .  

 

Note :  Sometimes, a person's picture will not be displayed.  A red ôxõ appears instead. To fix this, 

select the [Website  Specific  Settings]  tab at http://domain:port/web/setup  and point 

the upload directory ôfileuploaddir_whoiswhoõ to the same path as the ôfileuploaddirõ, followed 

by \ whoiswho \ .  At ôfileuploadurl_whoiswhoõ, enter the same value as the ôfileuploadurlõ value, 

followed by /whoiswho/ .  

 

 

 

http://domain:port/web/setup
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2  SPECIAL WHO -IS -WHO PAGE  

By default, the search results of  the  Who-is-Who are shown on the same page the search took 

place.  This means the alphabet, the search result, and/or the search form will be displayed 

underneath each other:  
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It is, however, also possible to display the search result on another spe cial page:  The ôWho-is-Who 

search pageõ. This page can be set from the Configure  > Web Initiative configuration 

menu on the Special pages  tab:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Who-is-Who content element allows indicating whether the results sh ould be shown on this 

special page or not.  This will be addressed later in this document.  
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3  PLACING THE WHO -IS -WHO  

The Who-is-Who content element can be configured different ways:  

 

 Showing the alphabet to find a person.  

 Showing a search form to find a person .  

 Showing a limited group of persons using a filter.  

 

It is also possible to search for a person with the Search content element.  

 

These four options are explained in the paragraphs below.  

 

3.1  Searching using the alphabet  

Showing a directory with the alphabet  on top to find a person, is done as follows:  

 

 Place the Who-is-Who content element on a page using the Insert > Who - is - Who 

menu. 

 

 Check ôYesõ next to ôShow alphabetõ. 

 

 Select the desired result fields.  These fields are shown in a column next to the person s 

found.  Make sure that at least one result field is selected, or the overview will not show 

anything.  The order of the result fields can be changed using the row numbers.  

 

 Indicate whether the ôFunctionõ and/or ôDepartmentõ lists should be clickable or not.  

Clickable fields make it possible to search without using the search form.  
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 Save changes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At the front, on the website, the alphabet is now displayed.  By default, ôaõ is selected, which can 

result in the ôno results have been foundõ message if there happen to be no last names starting 

with an ôaõ: 
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If a letter is clicked that does have last names starting with that letter, GX  WebManager shows 

these: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clicking the column headings allows sorting by ôNameõ, ôDepartmentõ, or ôFunctionõ. Next, it is 

possible to click through to the personõs detailed data: 
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This screen allows clicking through to ôConsultancyõ, ôConsultantõ, and ôParisõ. This is possible 

because it was indicated in the Who -is-Who functionality that ôDepartmentsõ, ôLocationõ, and 

ôLocationsõ were clickable on the detail page. If, for example, ôConsultancyõ is clicked, 

GX WebManager shows all persons working in Consultancy:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Next,  it is again possible to click through to a person.  

 

3.2  Searching using a search form  

Showing a directory using a search form  is done as follows:  

 

 Place the Who-is-Who content element on a page using the Insert >  Overview >  

Who- is - Who menu. 

 

 Check ôYesõ next to ôShow search formõ and save changes. 

 

 Select the desired result fields.  These fields are shown in a column next to the persons 

found.  Make sure that at least one result field is selected, or the overview will not show 

anything.  The order of the result f ields can be changed using the row numbers.  

 

 Select the desired search fields.  These fields will appear in the search form.  If there is 

an underlying selection list for a field, the search form will show a pull -down box and if 

not, the field in the search form will just be an input field.  Make sure that at least one 

search field is selected, or there wonõt be any search criteria. 

 

 Indicate whether the ôFunctionõ and/or ôDepartmentõ lists should be clickable or not. 

Clickable fields make it possible to searc h without using the search form.  
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 Save changes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At the front, on the website, a search form is now displayed.  The search can now be entered (in 

this case, ôConsultancyõ was selected for ôDepartmentõ): 
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The result appears when [Search]  is clicked:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Next, it is again possible to click through to a person.  
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3.2.1  Showing result s of search form on search page  

 

The search results of Who-is-Who are standard shown on the same page the search took place.  

This means the alphabet, the search result, and/or the search form will be displayed underneath 

each other.  

 

Example: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is, however, also possible to display the search result on another special page.  The application 

manager sets up this special Who-is-Who search page. 

 

This special Who-is-Who search page (see Chapter 2) should contain a Who-is-Who content 

element.  This content element determines what the shown result will look like on this page.  

 

Attention :  Make sure that the  special search page is not visible in the navigation, because visitors 

should not be able to go there directly.  
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The Who-is-Who content element allows indicating whether the search results from the search 

form should be shown on this special Who-is-Who search page: 
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This search page should contain a Who-is-Who element.  This content element determines what 

the shown result will look like on this page:  
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If a search is done for everybody w orking in the ôConsultancyõ department, the result will look 

like this:  
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3.3  Showing certain persons  

Showing a directory using a filter  is done as follows:  

 

 Place the Who-is-Who content element on a page using the Insert > Who - is - Who 

menu. 

 

 Select the desired result fields.  These fields are shown in a column next to the persons 

found.  Make sure that at least one result field is selected, or the overview will not show 

anything.  The order of the result fields can be changed using the ro w numbers. 

 

 Indicate whether the ôFunctionõ and/or ôDepartmentõ lists should be clickable or not. 

Clickable fields make it possible to search without using the search form.  

 

 Select a department and/or function to set the filter.  

 

 Save changes: 
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On the website  the persons from that filter are now displayed:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.4  Combined funct ional i ty  

It is also possible to combine the three previous functionalities.  Proceed as follows: 

 

 Place the Who-is-Who content element on a pa ge using the Insert > Who - is - Who 

menu. 

 

 Check ôYesõ next to ôShow alphabetõ if the alphabet  should be displayed on the web 

page. 

 

 Check ôYesõ next to ôShow search formõ if a search form  should be displayed on the web 

page, and save changes. 

 

 Select the desired result fields .  These fields are shown in a column next to the persons 

found.  Make sure that at least one result field is selected, or the overview will not show 

anything.  The order of the result fields can be changed using the row numbers.  

 

 Indicate whether the ôFunctionõ and/or ôDepartmentõ lists should be clickable  or not.  

Clickable fields make it possible to search without using the search form.  

 

 If ôYesõ is checked next to ôShow search formõ, the desired search fields  have to be 

selected.  These fields will appear in the search form.  If there is an underlying selection 

list for a field, the search form will show a pull -down box and if not, the field in the 

search form will just be an input field.  Make sure that at least one search field is 

selected, or there wonõt be any search criteria. 
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 If ôNoõ is checked next to ôShow search formõ, a department and/or function can be 

selected to set the filter .  

 

Example: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The result will look like this:  
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Nobody is shown because there is nobody in the directory with a last name that starts with ôaõ. 

Clicking [Show all]  does yield results:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The consultants found are displayed under the alphabet.  It is possible to customize this.  

 

Note :  Different departments c an be clicked because ôDepartmentsõ was set as a clickable field on 

the content element.  Clicking any department name will show the persons working in that 

department.  
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3.5  Searching using the search element  

A specific setting of the search element also all ows searching the directory.  Offering a search 

functionality that searches the directory, is done as follows:  

 

 Place the Search content element on a page using the Insert > User interaction 

> Search menu. 

 

 Make sure that ôWM searchelementõ next to ôPresentationõ is selected. 

 

 Next to ôPersonõ under ôRestrict search to the following page typesõ, check ôYesõ and for 

the other types, check ôNoõ: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 If desired, ôNoõ can be checked under ôDisplay search results directly underneath search 

boxõ and the persons found will be shown on a special page (the special ôDatabase page 

Personõ page). 

 

 Save changes. 

 


