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1 MAINTAINING THE WHO -IS-WHO

The Whois-Who functionality, also called employee directory, is used to place searchable
information about the people in an organization on the website.  Directories are often used on
intranets. It is, of course, also possible to offer data about certain people externally. This way, a
face can be put with the management of a company or a ¢ ity council.

This chapter describes the actions related to the maintenance of the Who -is-Who functionality:

e Creating and maintaining persons.
e Creating and maintaining selection lists.

In order to find persons through the website, they should be entered first. Select the Maintain
> Who- is - Who menu. A pop-up window appears with four tabs:

<2 http:#doc-manage.gxwebmanager.com - MyWeb - Who-is-Wha - Microsoft Internet Explorer, EI[E|E|
Maintain - Who-is-Who 2
Parsons Categaries Presertation Reguired fizlds
abcdefghijlk
Ilmnopgrstuy
oy oz Al
Select person Delete
[ Create new person ]
w
@1 Dione 0 Internet

On the [Persons] tab persons can be entered, searched for, and modified . Before starting these
actions, the following items should be completed:

e On the [Categories ] tab, selection lists for departments, functions, and locations

have to be entered.
e On the [Presentation ] tab, fields that are not relevant for persons should be

checked. These fields will not be shown on the website.
e On the [Required fields ] tab date that is required for a person can be indicated.

Without this data, a person cannot be saved in the directory.

[ | |
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1.1 Deactivating non -relevant fields

On the [ Presentation ]
complete too many fields that are never used. The order in which the fields are shown on the
website can also be determined here.

tab non-relevant data can be checked. This prevents having to

Note: The checked fields are shown on the [Persons]
completed.

tab, but they do not have to be

Example:

2 http:fidoc-manage.gxwebmanager.com, - MyWeb - Who-is-Who - Microsoft Internet Explorer

Maintain - Who-is-Who

Persons Categoriss Presentation Required fields

Order  Colurmn name edit environment Colurnn name website environrment Dion't show
01 | Titke Title O
gz »| Firstname First name Ll
03 | Prefix Prefix =
04 v | Lasmame Last name O
o5« | Date of birth Date of hirth Ll
g | E-mail E-mail =
07 v | Telephane Telephane U
oz | Device number Extension number o
09 v | Fax Fax O
10 + | Mobile Mobile -
11 « | Department Departrmert o
12 v Details Dietails =
13 + | Function Function -
14 « | Portfolio Partfolio U
15 + | Location Location =
16 v | Home address Home address O
17 ~ | Home zip code Home zip code o
18 | Home city Horne city =
19 v | Home telephone Home telephone O
o0 | wim_whoiswho.person_ O

@ 4 Internet
The original fiel names are displayed under Thase cainGto |

be modified. The field labels as shown on the website ar e

di splayed

under

environmentd These can be modified. For example, labels can be displayed in a nother language.
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1.2 Creating lists

The [Persons] tab contains a number of fields that can be completed directly, but there are
also a number of fields with underlying selection lists. These selection lists are completed on the
[ Categories ] tab. The selection lists that are checked on the [ Presentation ] tab are
displayed here but do not have to be completed.

For example:

-2 hitp:#/doc-manage. gxwebmanager.com - MyWeb - Who-is-Who - Microsoft Internet Explorer _ [z
-

Maintain - Who-is-Who

Persons Categaories Presentation Reguired fields

DR | Gereral services v | [ petets |

Mame: |General services

Department clickable in detailview: @ves COMNo

IFUEHEES |Genera\ manager V| Delete

Marne: |General manager

Function clickable in detailview: ©yes ONao

Locations Nijmegen | [oekete |
Name: [Nijmegen |

Location clickable in detailview: & ves CNo

v
&] Dane 40 Internet
I f 6Yesd next to O6Department cl i ckdaobhthepagewhedeeddteai | vi ewd

of a specific person is shown - can click on the department name to view all the persons working
in that department. This can also be done for functions and locations. In the image above, for
exampl e, ODepdftumeat @®&10Qg c a tclickables 6 ar e

In the example below, the department (Consultancy ), the function ( Consultant), and the location
(Paris) are orange and underlined, which m eans these fields are clickable :

Firstname: pascal
Lastname: Grandeur

Date of birth: 04-09-1990

E-mail: pascalg@gxmail.nl
Telephone: (p12-2456786
Department: consultancy

Function: consultant

Location: papris

[ T | |
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1.3 Required fields

On the [ Required fields
can be determined.

It is recommended to at least select

] tab the fields that are required to be compl eted in the directory
First name and Last name.

Example:
@l http:/idoc-manage.gxwebmanager.com - MyWeb - Who-is-Who - Microsoft Internet Explorer [Z|E|rz|
Maintain - Who-is-who 2
Persons Categoriss Presentation Required fields
Required Fields Delete
fields First name O 5
Lastame ]
Title ”~
Prefix 3
E-mail
Date of birth v
4
@ Done 4 Internet
A required field can be made optional again by

Attention :
onthistab. | t is

bearing on persons entered earlier.

1.4 Creating a person

Persons are entered on the [Pers ons]
found by clicking the first letter of the last name or clicking

For example, clicking [g]

will yield:

possible

a certai

[All]

Once persons have besn entered, they will not be verified again if changes are made
t hat

n field is

tab. If persons have already been entered, they can be

a http:/idoc-manage. gxwebmanager.com - MyWeb - Who-is-Who - Microsoft Internet Explorer

X

v

Maintain - Who-is-Who

Persons Cateqaories Presentation Required fields
abcdefghijk
Ilmnopagrstuy
o x oy 2 Al

Select person Delete
Galen, Robert von O
Grandeur, Pascal O
Groot, Karel de O

[ Create new person ]

@ Done

. Internet
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Next, clicking a person will display his or her data:

ascalg@grmail.nl

012-3456786

Automation

Customer services = |
Facilities

General services ~|

(] o

z o o

= S o
0 ]

[Yu} o 1]

s T -

] 5

[}

[]

General manager A
Marketing nanager —'
Office manager
Feceptionist

Amsterdam |

Create a new person as follows:

= Click the [Create new person] button.

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://lwww.gx.nl/ | 11/30 |
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= Complete the applicable fields. A number of data - 6 Depart ment 8, 6Functioné, a
6L oc at are sefected from the pull -down menus (the underlying selectio n lists are
maintained on the [Lists] tab).

= Using the [Browse] button, a picture can be added. A new window opens to allow
searching for the picture file. Accepted file formats for a picture are JPEG/JPG and PNG.
The standard dimensions of a small passport picture are 100x120 pixels.

= Click [Apply] to save the data.

To delete a person, check the 0Del eted bokpplyhext to that p ¢
button.

To modify a person, select that person, modify the data, and click  [Apply]

Note: Sometimes, a person's picture will not be displayed. A r ed ©6x3 applefixrthss, i nstead.

select the [Website  Specific Settings] tab at http://domain:port/web/setup and point

the upload directorywlhdd | eaptbaddiamewlpaith as the o6fileuplo
by \ whoiswho\. At &6f il eupl oadurl _whoi swhoo, enter the same value
followed by /whoiswho/
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2 SPECIAL WHO -IS-WHO PAGE

By default, the search results of the Who-is-Who are shown on the same page the search took
place. This means the alphabet, the search result, and/or the search form will be displayed
underneath each other:

< > MywWeb

Content |Wilh cnn[iguralion‘ Site maintenance Fulernal databases| Persenalization Design

Harme * With configuration * Owerview * Who-is-Wha

Who-is-Who

Banners Found: 4 entries.
Page section

mMs Office imparts Maam Afdeling Functie
Nauslattars Robert von Galen Conzultancy Senior consultant
Page templates
N Pascal Grandeur Consultancy Consultant
Check spelling Paul Mortel Consulkancy Consultant
Language switch
- ) Barry Thatcher Consultancy Senior consultant

Media Repositary
Cuerview

FAQ Search

Calendar ousruisw Achternaam | | | Consultancy W

Faolder

Page collection Aifdeling

Products Functie | > Select function %
Quary Search
Meetings & Papars

Whaosiz-Wha

User interaction

PDF version

Connectors
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It is, however, also possible to display the search result on another spe cial page: T h e &isvWlwo
s ear c h Thia gagedcan be set from the Configure > Web Initiative configuration
menu on the Special pages tab:

Configure - Web Initiative configuration

b Select website | My\eb b
General Functionalities Special pages

Set special Title Assigned status Current state

pages )
Default Mediz -Search
Fepository page
Digital counter {ssi)
E-card page
Error page
Home page G Wwebhanager Gepubliceard Current version
‘Article display on' -Search
pages
Multimedia display -Search
on' pages
Login page Login pagina Gepubliceerd Current version Coelete
Browser doesn't -Search
support cookies page
Partlet page
RSS Feed pages
Search-result page
Sitewide pages
Database pagetype -Search
index page

\Who-is-Wwho search  Wie-is-\Wie zoekpaging Gepubliceerd Current version [oelete
page

v B

Database pages Product -> Product Gepubliceerd Current wersion Coelete

Bekendmaking
Regelgeving
Yergader agenda/verslag
Persoon
PersonDetailview -= Detail Gepland Gepland oelete
PersonDetailviewComplex

Confirmation Caonfirm hd

farm

Frint version Select plane for print version
= Select plane v

Apply || Close

The Who-is-Who content element allows indicating whether the results sh ould be shown on this
special page or not. This will be addressed later in this document.

[ | | | |
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3 PLACING THE WHO -IS-WHO

The Who-is-Who content element can be configured different ways:
e Showing the alphabet to find a person.
e Showing a search form to find a person.
e Showing a limited group of persons using a filter.

It is also possible to search for a person with the Search content element.

These four options are explained in the paragraphs below.

3.1 Searching using the alphabet

Showing a directory with the alphabet on top to find a person, is done as follows:

= Place the Who-is-Who content element on a page using the Insert > Who

menu.

= Check 06Yesd next to 6Show alphabetd.

-is - Who

= Select the desired result fields. These fields are shown in a column next to the person s
found. Make sure that at least one result field is selected, or the overview will not show

anything. The order of the result fields can be changed using the row numbers.

= I ndicate whether the O6Functiond and/ or 6Depart ment ¢

Clickable fields make it possible to search without using the search form.

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://www.gx.nl/
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= Save changes:

wWho-is-Who i =-x
Show alphabet: @ Yas © Mo
Show search form: ¢ Yes & MNo
Result fields:  grger Result field Delete

Naam r
Aﬁ:leling r
Functie r

Clickable fields: afdeling
Functie
Filters
Afdeling: |>SEIect v|
Functie: |>Se|ect V|

Show results on search page: " Yes & MNo

At the front, on the website, the alphabet is now displayed. By def ault, 6ad is selected, wl
result in utlthe b&moer eébseen foundd message i f there happen to
with an 06abd:

< > MywWeb

Content With configuration| Site maintenance Fxlernal databases| Personalization Deasgign

Harne * %With configuration * Owerview * Who-is-Whao

With configuration Who-is-wWho
Bammas a2 b ecdefaghiijkl!mnpoepagrstuywxy z [Showal]

Page section

M3 Office irmports Mo results have been faund for this letter,
Mewslatters PDF version
Page templates

PDF Generator

s smlling

Languzge switch

Media Repository

Ouaruiaw
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If a letter is clicked that does have last names starting with that letter, GX WebManager shows
these:

< > MywWeb

Content With configuration| Site maintenance Fxlernal databases| Personalization Design

Horme * With configuration * Cwerview * Who-is-Who

Who-ts-who

Banners a b ¢

e
[
[
a
=
-
i
B
=
©
=]
=]
n
0]
-

u ¥ w x ¥ £ [Showall]

Page section

M5 Office imports Found: 3 entries,
Mewsletters

Page termplates Maam Afdeling Functie

PDF Generator Robert von Galen Consultancy Senior cansultant
Check spelling

Pascal Grandeur Consultancy Consultant
Language switch

Meadia Repository Karel de Groot Managerment General manager

Dverview
FAG

Calendar cverview
Falder

PDF version

Clicking the column headings al |l ows sorting by ONamed, NeatDiipart ment 6,
possible to click through to the personds detailed dat a:

< > MywWweb

Content With configuration| Site maintenance knlernal databases| Personalization Design

Home * With configuration * Cwverview * Who-is-Who

wWhorts-who

Banners s bcde fahiikl!lmmnoeopars tuvy w x y z [Showalll]
Page section

M5 Office imports Mo results have been found for this letter,
Mewsletters

Page tarnplatas
PDF Generator
Check spelling

First name: pazeal
Lastname: Grandeur

Language switch Date of birth: 04-09-1390

Media Repository E-mail: pascalg@gxmail nl

Cuerview
FAQ Telephone: 017-3456786
Calendar averview Department: Consultanc
Folder e
Page collection Function: ronsultant
Products Location: paris
Query
Meetings & Papers
who-is-who

User interaction EDF wersion

Connectors
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This screen allowsc |l i cki ng througl téoC otnGamstdal nhtRoEhis jsspossible

because it was indicated in the Who -issWho functi onal ity ,th&l ocbahdipoanrdt,ment s o
6Locations® wer e clickabllfe, ofnort hexoathspullatijs clickedig e .
GXWebManager shavs all persons working in Consultancy:

< > MywWeb

Content With configuration| Site maintenance kxlernal databases| Persenalization Design

Home * With configuration * Cwerview * Who-is-Who

With configuration wWho-is-who
Banners a b cde fahiik!| mnoeopars tuywy w x ¥ z [Show
Page section all ]
MS Sffice imports
I Found: 4 entries,
Paga templates
BEF Cemereios Naam Afdeling Functie
ok sl Robert von Galen Consultancy Senior consultant
Language switch Pascal Grandeur Consultancy Consultant
Media Repasitary
Paul Mortel Consultancy Consultant
Guarview
FAQ )
Barry Thatcher Consultancy Senior consultant
Calendar averview
Folder PDF uarsion

Next, it is again possible to click through to a person.

3.2 Searching using a search form

Showing a directory using a search form is done as follows:

= Place the Who-is-Who content element on a page using the Insert > Overview >
Who is - Whomenu.

= Check O06YesdOb6SbROWW search formd and save changes.
= Select the desired result fields. These fields are shown in a column next to the persons
found. Make sure that at least one result field is selected, or the overview will not show

anything. The order of the result f ields can be changed using the row numbers.

= Select the desired search fields. These fields will appear in the search form. If there is

an underlying selection list for a field, the search form will show a pull -down box and if
not, the field in the search form will just be an input field. = Make sure that at least one
search field is selected, or there wondt be any search

= I ndicate whether the O6Functiond and/ or 6Departmentdo |
Clickable fields make it possible to searc h without using the search form.

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://www.gx.nl/ ‘ 18/ 30 ‘
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= Save changes:
who-is-Who i =

Show alphabet:  Yas & Mo
Show search form: * Yes Mo

Result fields: grder Result field Delete

Naam r
ﬁfdeling r
Fur‘u:tie r

Afdeling
Functie

Clickable fields:

Search fields: grder search field Delete

ﬁchternaam r
ﬁfdeling r
Fur‘u:tie r

Woornaam

Show results on search page: " ¥es ¢ Mo

At the front, on the website, a search form is now displayed. The search can now be entered (in
this case, 6Consultancyd was selected for o6Departmentd):

< > MyWeb

Content |Wil|| (unfiguraliun| Site maintenance kulernal databases| Personalization Design

Haome * with configuration » Owerview > Who-is-Wha

With configuration Who-is-Who
Banners Gearch
S0 e Achternaam ‘ | |> Select department V‘
WS Office imports
Newslattars Afdeling
Fage ternplates Functie | > Select function v

PDF Generator

Search
Check spelling

Language switch
PDF version
Media Repository e
Cverview
Fam

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://www.gx.nl/ ‘ 19/ 30 ‘




WHO-1S-WHO Content Management

The result appears when [Search] s clicked:

< > MyWeb

Content With configuration| Site maintenance Fxlernal databases| Personalization Design

Horme * With configuration *  Cwerview * Who-is-Wha

who-is-who

Bannars Found: 4 entries,

Page secton

MS Cffice imports Naam Afdeling Functie
Mewsletters Robert von Galen Consulancy Senior consultant
Page tarnplates
PDF Generator Pascal Grandeur Cansultancy Consultant
Check spelling Paul Mortel Consultancy Consultant
Language switch
) ) Barry Thatcher Consultancy Senior consultant
Media Repositon
¢ Quarviaw
FAG Search
Calendar ouerview Achternaam | | |Consultancy v
Folder
Afdeling

Page callaction

Products Functie | > Select function v
Query Search

Meetings & Papers
who-iz-wha

. . PDF version
Usar interaction

Connectars

Next, it is again possible to click through to a person.
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3.2.1 Showing result s of search form on search page

The search results of Who-is-Who are standard shown on the same page the search took place.
This means the alphabet, the search result, and/or the search form will be displayed underneath
each other.

Example:

< > MyWeb

Content ‘Wilh (onfiguralion| Site maintenance kulernal databases| Persenalization Design

Horme » With configuration * Cuerview » Whao-is-Wwho

With configuration who-is-Who

Banners Found: 4 entries.
Page sectian

M5 Office imparts Maam Afdeling Functie
Nawslettars Robert von Galen Consultancy Senior consultant
Page termplates
I Pascal Grandeur Consultancy Consultant
Check spelling Paul Mortel Consultancy Consultant
Language switch
Mot Gemeeting Barry Thatcher Consultancy Senior consultant
Cuverviaw
FAQ Search
Calendar ouerview Achternaam | | | Cansultancy -
Folder
Poes esllisatey Afdeling
Query Search
Meetings & Papars
who-is-Who

) ) PDF version
User interaction

Connectors

It is, however, also possible to display the search result on another special page. The application
manager sets up this special Who-is-Who search page.

This special Who-is-Who search page (see Chapter 2) should contain a Who-is-Who content
element. This content element determines what the shown result will look like on this page.

Attention : Make sure that the special search page is not visible in the navigation, because visitors
should not be able to go there directly.

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://www.gx.nl/ ‘ 21/30 ‘
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The Who-is-Who content element allows indicating whether the search results from the search
form should be shown on this special Who-is-Who search page:

who-is-who
Show alphabet; O Yes & No

Show search form: © Yes £ No

Result fields! grder Result field Delete
-

;’-\Fdeling r
Functie —

afdeling
Functie

Clickable fields:

Search fields: grger gearch field

Delete
Achternaam —

Afdeling r
Functie |—

Yoornasm

Show results on search page:  Yes O No

T | | |
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This search page should contain a Who-is-Who element. This content element determines what
the shown result will look like on this page:

Who-is-Who

Showr alphabet; ¢ Yes & No
Show search form: ¢ Yes & Mo

Result fields: | grger Result field

Delete

-

Afdeling r
Functie

E
Clickable fields: afdeling
Functie
Filters
Afdeling: | > Select ]
Functie: |}Select "|

Show results on search page: © es & Mo

|
<GX> CREATIVE ONLINE DEVELOPMENT B.V.
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If a search is done for everybody wor ki ng in the 6Consultancy?d

department,
like this:

< > MyWeb

Content

‘Willl (unfiguraliun| Site maintenance kxlzrnal dalabases| Personalization Design

Horme > With configuration » Cwerview > Who-is-Who|* who-is-Who search page

who-is-¥Who search page

ith configuration

Found: 4 entries.

Banners
Page sxetion Naam Afdeling Functie
MS Office import:
152 AR Robert von Galen Consultancy Senior consultant
Newsletters
Page templates Pascal Grandeur Consultancy Consultant
POF & t
sherser Paul Mortel Consultancy Consultant
Check spelling
Language switch Banry Thatcher Consultancy Senior consultant

Media Repository BOE vereion
- Cverview I
FAQ
Calendar overview
Folder
Page collection
Products
Query
Meetings & Papers
Wha-is-Who
User interaction

Connectors
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3.3 Showing certain persons

Showing a directory using a filter is done as follows:

= Place the Who-is-Who content element on a page using the Insert > Who -is - Who
menu.

= Select the desired result fields. These fields are shown in a column next to the persons
found. Make sure that at least one result field is selected, or the overview will not show
anything. The order of the result fields can be changed using the ro w numbers.

= I ndicate whether the O6Functiond and/ or O0Depart ment ¢
Clickable fields make it possible to search without using the search form.

= Select a department and/or function to set the filter.
= Save changes:

who-is-who PR
Show alphabet: © ¥es @ No
Show search farm: © Yas & No

Result fields: grderResult field Delete
1~ Maam I

2+ afdeling —
3+ Functie -

Clickable figlds: afdeling

Functie

Filters

Afdeling: Consultancy hd

Functie: = Select 3

Show results on search page: O ez & No

[ | | |
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On the website the persons from that filter are now displayed:

< > MywWeb

Content With configuration| Site maintenance Fxlernal databases| Personalization Design

Horme * With configuration * Overview * ‘Whao-iz-Who * Filker

Filter
Found: 4 entries,
Naam Afdeling Functie
Robert von Galen Consultancy Seniar consultant
Pascal Grandeur Consultancy Consultant
Paul Mortel Consultancy Consultant
Bany Thatcher Consultancy Senior consultant

PDF version

3.4 Combined functionality
It is also possible to combine the three previous functionalities. Proceed as follows:

= Place the Who-is-Who content element on a pa ge using the Insert > Who -is - Who
menu.

= Check ©6Yesd next t o Oafphabet skollp beaisptayed oni tiie webh e

= Check 6Yesd next t o 0sBanchfermsshauid behdisglaged ordotheiwéb a
page, and save changes.

= Select the desired result fields . These fields are shown in a column next to the persons
found. Make sure that at least one result field is selected, or the overview will not show
anything. The order of the result fields can be changed using the row numbers.

= Indicate wh et her the OFunctiond and/ or clidkdbepornot ment d | ists s
Clickable fields make it possible to search without using the search form.

= | f 6Yesd i s checked next t o OGs&lrio fieldss bawvag tobe f or mo , the d
selected. These fields will appear in the search form. If there is an underlying selection
list for a field, the search form will show a pull -down box and if not, the field in the
search form will just be an input field. @ Make sure that at least one search field is
selected, or t here won6t be any search criteria.
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= | f ONod is checked next to 6Show

search for md,
selected to set the filter .

Example:
who-is-Who
Show alphabet: ™ Yes © Mo

Show search form: © s & Mo

Result fields: grder Result field Delete

Naam -
Afdeling r
Functie r

Clickable fizlds: Clickable field

Delete
FunCtie I~
Afdeling
Filters
afdeling: |>Select v|
el |C0n5ultant V|

Show results on search page: © Yes & Mo

The result will look like this:

< > MywWeb

Content With configuration

Site maintenance Fxlernal databases| Personalization Design

Home * With configuration * Owverview * Who-is-Who * Combination
Combination

_____ e g r 5 tu v w x ¥ z [sShowall]

Mo rezults have been found for this letter,
PDF wversion
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Nobody is shownbe cause there is nobody in the directory with a |
Clicking [Show all] does yield results:

< > MyWeb

Content With configuration| Site maintenance Fxlernal databases| Personalization Design

Haorne » With configuration *» Cwerview * Who-is-Who * Combination

Combination

With configuration
a b c de fghiik | m noepar st

Banners Il ]

z [ Show

e
<
£
X
e

Page saction
MS Office imports Found: 3 entries,
Hewsletters

Page templates MNaam Afdeling Functie
PDF Generator

Marina van Dogen Product development Consultant

Check spelling
Language switch Pascal Grandeur Consultancy Consultant
Medis R it

IR REACEIER Paul Mortel Consultancy Consultant
Querview

R PDF uersion

Calendar overview

Folder

Paae callection

The consultants found are displayed under the alphabet. It is possible to customize this.

Note: Different departmentsc an be <cl i cked because O6Departmentsd was set
the content element. Clicking any department name will show the persons working in that
department.
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3.5 Searching using the search element

A specific setting of the search element also all ows searching the directory. Offering a search
functionality that searches the directory, is done as follows:

= Place the Search content element on a page using the Insert > User interaction
> Search menu.

= Make sure that O6WM searchdlieomeénti® meXdtectte@ddPresent

= Next to 6Persond wunder 6Restrict search to the foll
6N

the other types, check 00:

= I f desired, O6Nod can be checked under O0Display sear
box 8 and the perbenshéwondnwal Bpeci al page (the spec
Persond page).

= Save changes.

| | |
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