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SUMMARY 

A discussion (also known as a forum) allows visitors to respond to statements and questions 

from other visitors. It is also possible to start a new (sub)discussion yourself. Discussions can 

be followed on the website and reactions can be added. The editor has the option of 

moderating discussion reactions either before or after they are posted. 

 

This functionality can also be set up as a guestbook which allows individual comments to be 

posted instead of interactive discussions. 

 

 

PREREQUISITES 

Content Management 

 Basic Content Management 

 

 

RELATED TOPICS 

Workflow & Authorization Management 

 User Management 

 User Access & Profiles 

 

SDK 

 Application Programming Interfaces (APIs) 

 

 

VERSION CONTROL 

Version Date Description 

1.0 February 1, 2008 Initial version 

1.01 February 26, 2008 Added document ID on title page 

   

   

   

   

   

 

 



DISCUSSION & GUESTBOOK Interaction Management 

 

  e-mail info@gx.nl http://www.gx.nl/ 4/18 

 

TABLE OF CONTENTS 

1 Creating a Discussion ...................................................................................... 5 

1.1 Discussion name ......................................................................................... 5 

1.2 Discussion model ........................................................................................ 7 

2 Placing a Discussion on a page ........................................................................... 9 

3 Moderating Discussions .................................................................................. 11 

3.1 Moderating a thread .................................................................................. 11 

3.2 Moderating a message ................................................................................ 15 

3.3 Presenting a discussion model ....................................................................... 18 
 



DISCUSSION & GUESTBOOK Interaction Management 

 

  e-mail info@gx.nl http://www.gx.nl/ 5/18 

 

1 CREATING A DISCUSSION 

Using the Discussion content element, two types of discussions can be maintained: Forum and 

Guestbook. The difference between the two is that in a forum you can comment on other visitorsõ 

comments and in a guestbook you cannot. Besides creating specific formats for discussions and 

creating discussions based upon these formats, it is also possible to moderate discussions. 

 

To place a discussion element on a page, a discussion model and a discussion name have to be 

created first. 

 

 

1.1  Discussion name 

To create a new discussion, navigate to Maintain  > Discussions  > and click the 

[Discussions]  tab: 

 

 Select ôNew discussionõ. 
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 Give the discussion a name. 

 

 Select ôNoõ next to ôClosedõ because the discussion has not yet started. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 If desired, limit the moderation of the discussion to specific user groups. These user 

groups can be defined in the Configure > Authorization  menu. If no user group is 

selected, any user authorized to do so (on the [Moderate]  tab) is allowed to moderate 

this discussion. 
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1.2  Discussion model  

A discussion model defines the general setup of a discussion. The general setup controls the 

number of messages that are shown, whether a discussion can be moderated, and who can 

participate in a discussion. To create a new discussion model, select the [Discussion models]  

tab from the Maintain > Discussions . 

 

 Select ôNew discussion modelõ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Give the model a name (see A in the image below ). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Determine whether the moderating should be performed before or after postings. 
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 Select the desired appearance next to ôPresentationõ. By default, there is a choice 

between a forum and a guestbook. 

 

 Determine the ôMaximum thread depthõ (the total number of responses to be displayed). 

If this field is left blank, there is no limit. 

 

 Determine the number of topics to be shown on the page next to ôNumber of threads to 

show at startõ. If the number of topics is higher than this value, numbered links to 

subsequent pages containing the remaining topics appears on the website.  The default 

value is 2. 

 

 When the model is ready for use, select ôYesõ next to ôIs publishedõ 

 

 Determine who is allowed to participate in the discussion. If ôNoõ is checked next to 

ôEveryone may postõ, an additional field appears where specific web user groups can be 

assigned. These groups can be defined on the [Web groups]  tab from the Configure  

> Web users  menu. A visitor from another web user group may read the discussion but 

is not allowed to participate. 
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2 PLACING A DISCUSSION ON A PAGE 

To place the discussion element on a page, follow these steps: 

 

 Add the discussion content element to a page: Insert > User interaction > 

Discussion . 

 

 Select the name of the discussion model and discussion from the respective lists. 

 

 

 

 

 

 

The discussion is now open but empty on the website because there have not yet been any posts: 
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When the visitor clicks [New topic]  to the right of a new discussion, a new thread  is started. A 

new message form displays in which the visitor can create their new message. This will be a new 

topic within the scope of the current discussion: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When the visitor clicks [Send  message ] , the message is added to the discussion, however, since 

this is a pre-moderated discussion, the message will not appear for others to see until the 

moderator has approved the message. If this had been a ôPost-moderatedõ discussion, the message 

would have been shown immediately. Moderators have the option of adjusting post-moderated 

messages at a later time or deleting them altogether. 
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3 MODERATING DISCUSSIONS 

To moderate discussions, select the [Moderate]  tab from the Maintain > Discussions  

menu. From here you can adjust, close or delete threads and messages  in order to keep 

discussions up-to-date and manageable. 

 

Discussion messages are either pre- or post-moderated. The advantage of pre-moderated 

discussions is that you can control the text that is published and weed out postings containing 

inappropriate language/content. Pre-moderated messages are only published after the moderator 

has approved them. The disadvantage of pre-moderated messages is that there can be delays 

between when a message is posted and when it appears on the website and this can tend to make 

discussions less spontaneous. Post-moderated messages are typically more appropriate for 

discussions that allow only registered users to participate. 

 

3.1  Moderating a thread 

Moderate a thread as follows: 

 

1. The [Moderate]  tab from Maintain > Discussions  shows all the active discussions. 

For example: 
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2. Select the discussion you want to moderate from the list (in this example we select the 

ôSportsõ discussion): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After you select the discussion, an overview of the discussion and message threads 

appears: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click the link for the discussion in the Discussion overview. 
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A dialog box containing the message that need to be moderated appears: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the case of this message (ôSports injuriesõ), its initial state is ôNew and non-public). 

You have the option at this point of selecting ôPublicõ or ôRejectedõ as a new state for 

this message. 

 

4. Select ôPublicõ to approve this message and to allow it to be seen by all website visitors 

or ôRejectedõ to disallow it. In this example we select ôPublicõ. 
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5. Click ôBack to discussions overviewõ. Now when you select the discussion from the list, in 

this case ôSportsõ, the approved message now appears in the ôThreadsõ list: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The thread is now visible on the website: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the [Moderate]  tab in the Edit environment, you can select ôCloseõ or ôDeleteõ to 

close or delete the thread. A closed thread remains visible on the website, but 

comments can no longer be posted. Deleting a thread erases the entire thread from GX 

WebManager permanently, including all responses. 
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3.2  Moderating a message 

Moderate a message as follows: 

 

1. The [Moderate]  tab from Maintain > Discussions  shows all the discussions: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select the discussion from the discussion list (in this example, ôSportsõ): 
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3. Select the relevant thread (in this example, ôSport injuriesõ was chosen). In this example 

several messages have been added that need to be moderated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click a message to view it and to change its state from ôNew and non-publicõ to ôPublicõ 

or ôRejectedõ. In this example, òYouõre all stupidó has all the hallmarks of a message 

that is most likely inappropriate and needs to be rejected. 

 

5. Click a message to view it. An overview of the message will appear that lists the 

reactions that have been sent: 
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6. Click the link for the message next to Thread to view the message: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Since this message is not suitable for the forum, it is rejected. This message is now no 

longer visible in the thread. However, it still exists in GX WebManager and its state could 

be changed to ôPublicõ in the future. 
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3.3  Presenting a discussion model  

The [ Presentation ]  tab in the Format  > Presentation  menu allows you to select a forum 

or a guestbook for a discussion model. This allows you to control the look and feel of the 

discussion. 

 

 Navigate to the Format  > Presentation  and click the [Presentations]  tab: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can define new presentation variants by clicking [New presentation  variant] . 

 

The properties determine the appearance of (in this case) the guestbook.  The [Send]  button, for 

example, is shown and in the discussion overview, odd rows (#e7ebef =      ) differ in color from 

even rows (#ffffff  =       ). Further explanation about presentations and presentation variants is 

beyond the scope of this document. 


