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SUMMARY
The additional 0Extended Content Management 0 package
features for keeping the website accurate, up to date, and complete. This component consists

of a comprehensive web interface (preview/layout/edit), redirects, moving pages, setting
publication and expiration dates and times, using workflow to specify who can apply which

state changes and to which page (sets) , installing basic settings for a page (set), assigning pre -
defined presentation variants to a page (set), using list elements, and defining link models.

The latest version of this document is available at
http://www.gxdeveloperweb.com/documentation/

PREREQUISITES

Content Management

e Basic Content Management

RELATED TOPICS

Content Management

e News (Archives & Overviews)

Presentation Services
e Fonts & Styles
e Layout Management
Workflow & Authori zation Management
¢  Workflow Management
e  Personalization Toolkit
Connectivity Management

e RSS Syndication & Aggregation
e Portal Integration
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1 THE GX WEBMANAGER EDITING ENVIRONMENT

After logging in the GXWebManager editing environment appears showing two or three tabs:
[ Preview] , [L ayout] and [E dit]

The [Preview] tab is a backdoor for the editors to see how the page will appear on the website
The [Layout] tab also shows the page as it appears on the website environment but with one
difference: texts can be modified. This tab can be disabled by the system administrator. The
more advanced [ Edi t] tab is where all website content can be created and modified. The
various page settings and content ele ments are displayed one on top of the other on a page:

File Edit Insert Maintain Format Configure Help Iy WebManager Log out (Administrator)
[ [] g B @ B &
=
H ==
Save Check spelling Image Paragraph  WYSIWYS st lnk..  Media overview  Download Table Anchar
English * « [@ s EE= E BJI — =i E =
Lij Pages
=] D D MyWeb - Version: 1of 1 | “alidity: 16/5/2008- | State: Current version - Gepubliceerd =
= [ 1mages
[ X Iogos Navigation title: [Home Staua:lGepubhceerd V| ‘ «Less options
[ Tomecat logas
2 [ Flash Publication date: |16/6/2008  [12:34  [ED
[ Flash test ¥ Include in szarch engine cnmmgnt:l

& [ Gx downloads -
D \White papsrs Page nr: 26111 Created: 16,/6/2008 12:34:05 by Adrinistrator

= [ other cortent elements Page wersion nr: 74497 Last modified: 20/6/2008 15:40:26 by Administrator
D Separator
D Paragraph LahEIS:
[ Table
D Anchor
0 wstwye
[ pownload
D Text
[ Personalizations
[ G documentztion

Intraduction

-+ GX WebManager

[&] Image

Location: Browse..

‘ Select from ObjectManager |

‘ Save to ObjectManager |

Alternative Uext:l Position:

I~ Use as caption

D Page sections
Link code: ‘ Hone

Media Repository

E@ Page templates Layout

This is the standard editing environment for editors, application managers and developers where
pages are created and modified.
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1.1 Page information

Above the content elements is a block containing information about the page:

[l MyWeb - Yersion: 1 of1 | Validity: 17/6/2008- | State: Current version - Gepublicesrd =

Mavigation title: |Separah3r State: | Gepubliceerd v « Less options
Publication date:[17/6/2008  [14:20 [EZ  Expiration date: | | e
v Include in search engine Cormmerit: |
Page nr: 74666 Created: 17/6/2008 14:29:42 by Administrator
Page version nr: 74705 Last rodified: 19/5/2008 14:55:04 by Administrator

Labels:| Adjust

The fields in this area are defined as follows:

Field Explanation

Navigation title The page title as it appears in navigation menus. If
blank, the title of the page itself is used in the
navigation tree.

State (*) Manages the page status (f or exampl e,
6 Pub |l i anth s fofth) .

More Options

Publication date (*) Specifies the date on which the page goes live and
will be visible to website visitors (if the state of the
page i sheddPu)bl i s

Expiration date Specifies the date on which the page will no longer
be displayed on the website. Note: This setting can
be disabled for a page in the File >
Properties > General dialog box. If disabled,
this field does not appear in the page block .

Include in search engine If the Search module has been purchased, all pages
with this box checked will be included in searches.

Labels This is where the summary of page labels assigned to
this page is found. Page labels can be assigned to
this page by clicking the [Adjust] button. Page
labels can be created when the News (Archives &
Overviews) license component has been purchased.

Comment Allows you to add comments for the page. The
comments do not appear on the public website.
When a page contains a comment, the icon in the

navigation for the page O contains a yellow marking.

*) The combination of HExpratiod d atad d oand ad $t0at Hs 6 deter mi nes wh

not a page is displayed on the public website. The page will only be displayed if the status is
6Publishedf6 and todayds dat e i sExdraionndateen t he

[ | | | |
<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl http://www.gx.nl/ 8/53

publ i cati on



CONTENT MANAGEMEN® ADVANCEDContent Management

While the publication date and the status must be specified, the Expiration date may be left
blank. If the Expiration date is blank, the page will only be dis pl ayed i f the status is oI
and todayds date is after the publication date.

1.2 Deleting content elements

Content elements are added to a page using the Insert menu. A content element can be deleted
by clicking the & Xib the upper right corner of the title bar (see A in the figure below ); the 06X6
will turn red indicating you have selected it. The next time you save the page, the element will

be deleted. e e
i=-0

Image

Location: | Browse. ..

| Select from ObjectManager |

| Save to ObjectManager |

Alternative text: | Position:

[~ Use as caption

Lirk code: |N0ne v

1.3 Personalization of content elements

The personalization button i
6Per sonal i z alicersen comiponent K irton 6 Wor kfl ow & Authorization Ma
been purchased (see B in the figure above ). Explanation of this function falls outside the scope of

this document. For complete information read the document about personalization on
http://www.gxdeveloperweb.com/Software/Documentation.htm/#GXD0019

on the title bar of each content element can only be used if the

[ T | |
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1.4 Expanding and collapsing content elem ents

If there are many content elements on a page, the view of the page can sometimes become

It can also take time to move elements around on a page when there are many
elements. For the convenience of viewing pages and moving elements, it is possible to collapse
and re-expand content elements (in the same way you can minimize and maximize windows). To

cluttered.

do so, use the buttons on the upper right side of the title bar:

. _ To collapse the content element.
. ¥ To expand the content element .
. - To collapse all content elements .
. x To expand all content elements.

In the example below the first image has been collapsed:

D MyWeb - Yersion: 1of 1 | Walidity: 17/6/2008- | State: Current version - Gepubliceerd

Publication date: |17/6/2002  [14:20  [E2  Expiration date: B

Mawvigation title: |Separat3r State: | Gepubliceerd R « Less options

v Include in search engine Coamment: |
Page nr: 74666 Created: 17/6/2008 14:29:42 by Administrator
Page version nr: 74705 Last modified: 23/6/2008 13:52:16 by Administrator

Labals:|  Adjust

Separator

Image i+

Paragraph: Paragraph i = -

Title: |Paragraph

Link code: | Mone hd

A paragraph is a pice of 'plain' text with a title, The only formatting allowed is the addition of HTML
tags for <strong> bold </strong> and <em>italics</em=. Links can also be added to words 1o link
to ather parts of the website and external sites. See the section on 'Links" for mare information.
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2 PUBLISHING A PAGE

When a page is ready to show on the website, it can be published. The defined workflow and
authorization settings for your website determines who is allowed to publish or prepare a page
for publication. The page becomes accessible to the public as soon as it is published.

Follow these steps to publish a page:
= Select the page to be published in the navigation tree.

= Set t hed OtB® wh leiis the page information block. The exact name of the
published status depends on how the workflow for your website has been implemented
I'n the example below, &6Gepubliceerd6 is the publ i she

D MyWeb - VYersion: 1 of 1 | Yalidity: 16/6/2008- | State: Current version - Gepublicesrd =

Nawigation title: [Home State: | Gepubliceerd v I More options »

Introduction + ®

= Check that the 0PulEkpiratiantdiad ne dd aatr et isamossible do set
the publication date in the future ). It is not required to specify an expiration date.

Note: To change the O6Publ i atond ®@mhe @ aWMaediop cibnd] 0 Expi r

= Save the changes.

The page will now be accessible to the public.

[ | | |
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3 MOVING A PAGE

Occasionally you may want to move a page to a different location in the site structure.

Filz Edit Insert Maintain Format

English * @

L@ Pages

= [ Hare

= [ Images
[ G logos
[ Tamcat logos

= [ =X downloads <}'
[ White papers

= [ other content elements
[ Paragraph

D Image map
[ List

[ Personalizations

You can move pages infour different ways :
1. Dragging and dropping a page to a new location in the navigation tree.
2. Moving a page using the right-click Context menu.
3. Moving a page using the File > Move menu.

4. Moving a page using the page sequence list.

T |
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3.1 Moving a page using drag and drop

Using drag and drop you can quickly move a page to another location in the navigation tree.  You
can use drag and drop to change the order that pages appear in the same subtree as well as move
pages (including their subpages) to other parts of the tree. Follow these steps:

= Expand the navigation tree in such a way that the page you want to move and the
destination where you want to move it are both visible.  This is because when you move a
page using drag and drop, the navigation tree does not scroll. In the example below, the
pageol maged6 in the subtree 0Other content el ement s6 wi
subtree.

English * «

L@ Pages

= _'1 Home
=[] Irages
[ G¥ lngos
[ Tomcat logos
] Flash N
[ Gx downloads
= [ Other content elements
D Image
D Image map
[ Paragraph
[ Fersonalizations

= Click the page you want to move with the left mouse button and keep the button
depressed.

= Drag the page to the part of the navigation tree where you want to move it.
When you drag the page through the navigation tree, you will see two different

indicators:

% The page will be dropped between the two pages where the arrow is currently
== pointing.

% The page will be a sub-page of the page over on which the arrow is currently
E pointing.

= Release the left mouse button when the mouse pointer points to the desired location.

[ | | | |
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English * a

English * «

LLD Pages

= [ Home

= [ 1mages
[ Gx logos
D TDmu:aQagDs

[] Flash =

[ =% downloads

=[] Other content elements
[
D Image map
[ Paragraph

[ Personalizations

Example of moving a page under another:

LL.D Pages

English * «

= [ Home
= [ Images
| GX logos

] Tomcat logos

[ Flash

[ Gx downloads

= [ other cortent elerments
D Image map
[ Paragraph

[ Personalizations

LL.B Pages

=[] Home

[ Imag

W Flashi’s\\\

i =x do%uads

= [ other content elernents
0O
D Image map
[ Paragraph

[ Personalizations

English * &

L@ Pages
= 0

=] Images
[ =x logos
| Tomcat Ingos
Flazh
[ =x downloads
= [ Other content elerments
D Image map

[ Paragraph
[ Personalizations

Note: When you drop a page onto another page, the dropped page always occupies the bottom

position in the subtree.

<GX> CREATIVE ONLINE DEVELOPMENT B.V.
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3.1.1 Undoing a drag and drop operation

Drag and drop operations can be undone using the Undo feature. Note: Only the last action can be

undone.

To undo the last drag and drop operation:

= I n the WebManager tool bar, click ©&6Undo t
buttons):
File Edit Insert Maintain Format Configure Help My YwebiManager Log out fadministrator)

E vy Q 3 g E m @ @
Save Check speling Image Paragrsph  WYSTWY Lt Unk..  Medis oversiew  Download Table Anchor
English * « [ swe =E= B I — 2

hi

L@ Pages

() Page 'Anchar' has been placed underneath 'Images'| Undo this action

= D Home
D Images
[ Flash
[ & downinads
[0 Other content elements
D Personalizations
[ &x dorurentation

[] MyWehb - Varsion: 1of 1 | Validity: 19/6/2008- | Stats: Current version - Gepublicesrd

Mavigation title: [anchor State: |Gepub|\ceerd V‘ ‘ « Less options

Publication date: [19/6/2008 1500  [ED

¥ Include in search engine Carnmett: I
Fage nr: 74786 Created: 19/6/2008 15:00:42 by Administrator
Page wersion nr: 74788 Last modified: 23/6/2008 10:38:12 by Administrator

Labels:|  Adjust

<GX> CREATIVE ONLINE DEVELOPMENT B.V. e-mail info@gx.nl | http://www.gx.nl/
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3.2 Moving pages using the Context menu

To move a page using the Context menu, follow these steps:

= Right-click the p age you want to move in the navigation tree and select Move from the
Context menu:

English = “«

LLD Pages

= [ Hormne

D Images

[ Flash

[ =x downloads

= [ other content elerments
[ List
D Image map
[ Paragraph

¥ s

L] Pe My
Duplicate

T

Delete

Duplicate all
Del=te all

= A popup window will appear in which it is possible to assign a new parent page to this
page. There are two methods to accomplish this:

0 You can type (part of) the page title into the search field and click on
[Search] . In this case, only those pages matching the search criteria will be
displayed.

0o Oryou can click [Show all pages]

[ T | |
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= Select the new parent page:

=

= | MyWeb - Page settings - Microsoft Internet Explorer

Page settings
Maove page "Image"

»  Current parent is
Other content elements

»  Select new parent page

| H Search ] ar ’ Show all pages

Title

(O 5 downloads

Mliah = EX domnioads
(OEx logos

MylWah > fmages > &X fogos
(O Home

Home

Ilyiiieh
Home

O Image
My lWah = Ofer content elementds > fmage

Myliah = fmages

| Move selected page to orphan pages

Assigned status

Gepubliceerd
Gepubliceerd
Gepubliceerd

Gepubliceerd

Gepubliceerd

Gepubliceerd

Current state
Current version

Current version

Current version

Current version

Current version

Current version

|

W

|Applv | Close

Click [Apply]

LL.D Pages

= [ Home
=2 [ mages
[ =x logos
[ Tomcat logos
IEI Image
B[] Gx dowrloads
D White papers
= [ Other content elements
[ Paragraph
D Image map
[ List

[ Personalizations

. Thepage6 | maged i

s now | ocated

bel

ow 061l mages?d:
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3.3 Moving pages using the File menu

The File menu allows you to move a page to another branch on the tree. The page can be placed
under another page, however, the page order within the branch cannot be altered. To do this,
you need to use the 06Subsequen (see@Badgvimang pages sising then
page sequence listf) or you need to use the drag and drop (see 6.1 Moving a page using drag and
drop9

= Select the page that has to be moved to another branch.
= Go to the File > Move menu.

= A popup window will appear in w hich it is possible to assign a new parent page to this

t

he

par e

page. The steps hereafter are the same adovidgescri bed i

pages using the Context menud .

3.4 Moving pages using the page sequence list

If the page order has to be changed and the pages only have to be moved within the same branch
and at the same level, this can be done on the page above it (parent page).

Note: You can also change the page sequence using drag and drop (see 3.1 Moving a page using
drag and drop9).

= Select the parent page and then expandt he 6 Sub s e gbubenedth the aonterst
elements. The page sequence list appears.

= Pages can bemoved by changing their sequence numbers (un d e r 6 N uimitedist 0 )

Subsequent pages -

Number| Title State Show in navigation
) Images Current versian v

2 ¥ ] G downloads Current version v

3w ] Other content elerments Current version v

4 v j Personalizations Current version v

= Saw the page.

Note: All sub pages under the page that is moved will also be moved. In other words, the entire
sub branch will be moved.

| | |
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4 USING REDIRECT S

GX WebManager allows you to create two different types of re directs:

e Redirect element fi An element placed on a web page that redirects the URL request to
another internal page in the web initiative, an item in the Media Repository, a download,
or an external URL.

e Alias redirect i Redirects the request for an alias URLto a valid URL.

The major difference between the two redirect types is that the redirect element must be placed

on an existing web page with a valid URL. When a request for the page is made, the visitor is
directed to the requested web page from which they are then redirect ed to the desired URL. An
alias redirect, on the other hand, redirect s a request for an alias (non-existing) URL to another
URL Alias redirects allow you to simplify and/or use more easily remembered URLs to steer
traffic to the desired landing page on a website in order to increase conversion rates. Another
benefit of a n alias redirect is that you can delete a web page from your web initiative and still
redirect requests for it. The following two figures illustrate the difference b etween the two
redirect types:

Element Redirect

:

Request Redirect

memmsm—— | —————)

:

Redirect

D

Page, Media
| Repository
item,
download

T | |
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Alias Redirect

Alias URL Target URL
Request www.gx.nl/webmanager > www.gx.nl/Products/WCM/WebManager.htm
www.gx.nl/white-papers » www.gx.nl/Products/WCM/White-Papers.htm
— www.gx.nl/partners » www.gx.nl/Ecosystem/List-of-Partners.htm
www.gx.nl/purchase » www.gx.nl/Products/Pricing/Purchase.htm
www.gx.nl/developer » www.gxdeveloperweb.com

In the example above, the alias URLs are shorter, more to the point , and easier to remember than
the target URL to which they lead. Multiple alias URLs can point to the same target UR L. Creating
multiple aliases that redirect to the same target URL allows you to better target users who are
searching for a product or a service or responding to an advertising campaign. For example:

Alias URL

Request WWW.X. N1/ WM e Target URL
www.gx.nl/products

— www.gx.nl/solutions

—

=

——

www.gx.nl/webmanager ———_‘___*
www.gx.nl/content management

www.gx.nl/Products/WCM/WebManager.htm

[ T | |
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Inserting a redirect element

A redirect element routes requests to another URL When website visitors request the page with
the redirect element, they are automatically linked to the specified target. A redirect element
links to the following target types:

Internal fi another page on the web initiative

External fi a URLon an external website

Download fi a file to be downloaded

Media Repository fi an object from the Media Repository
Database (option) fi a database page

To insert a redirect element, f ollow these steps:

= Navigate to the page on which the redirect is to be made.

= Go to the Insert > Redirect menu. A redirect element appear s just above the page

title :

Redirect

I:?-I-

Click [+] to expand the element.

Redirect - x

Chonse target

Click [Search] to specify what the redirect will link to . The link window appear s. Note:
the [Database] tab only appears i f the functionality
and a database page with a detail view has been created . See for more information
about this the Queries document on

http://www.gxdeveloperweb.com/Software/Documentation.htm/#GXD0082

2N MyWeb - Internal links - Microsoft Internet Explorer.

E%E Tres Search

Internal

[— SELECT PAGE — PAGE PROPERTIES
B3 = [ myweh
Estemal [ tmages
[ Flash
D B[ Gx downloads
[ white papers
Bl = [ Other content elerrernts
Image (Mew
= [ 1mags (New)
=3 [ 1mage map
Media [ Paragraph
Repositany D Personalizations

3

Cratabase

| |
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4.1.1 Redirect to an internal web page

When visitor s navigate to a page with an internal page redirect, they will immediately link to the

internal web page that is set as the target . You can choosea target page in two ways: from the

tree or by searching for it .

To set an internal page as a target from the tree , follow these steps:

= Select the [Internal] tab and then the [Tree] sub tab.

= Select the targ et page by navigating through the tree and click [Apply]

To set an internal page as a target using search, follow these steps:

= Select the [Internal] tab and then the [Search] sub tab.
= |In the 6Searchd box, type the mandelicko[Searthh e
You can also click [Show all pages] to show all the pages of the internal web site.

= Select the targetpage u nd e r d@nddiak §Apply]
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